§ ABOUT US

The Ombudsman is the
independent watchdog over the

Government in the Cayman
Islands and protector of the
public. We investigate and act
on complaints about
government services and police
misconduct and decide appeals
dealing with requests for
government records. We also
receive both public and private
sector reports of personal data
breaches and whistleblower
disclosures, as well as deciding

appeals concerning personal

data misuse. '
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@ +1345-946-6283

B info@ombudsman.ky

@ www.ombudsman.ky

Q 5th Floor, Anderson Square
64 Shedden Road

George Town
Grand Cayman
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WHAT IS
IHE RIGHT
10 KNOW

The right to know means you
have the legal right to access
information held by public
authorities. In the Cayman
Islands, this is protected by the
Freedom of Information Act (FOI
Act). It allows you to ask
questions and get answers about
how decisions are made, how
money is spent, and how

services are delivered.

WHY 1T MATTERS
10YOU

As a young person, knowing your rights

helps you become an informed and

active citizen. Whether you’re curious
about school funding, environmental
issues, or youth programs, the Right to

Know gives you the power to ask

questions and make a difference in your

community.
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AN FOI REQUES I

Jpll) 1S
Think about what information you want
and who might have it.

WRIIE

Write your request clearly. You don’t
need to say why you want the
information.

oEND
Send your request to the public
authority’s FOI Manager.

WAII,
Wait for a response. They must reply
within 30 calendar days.

APPEAL

If you’re not happy with the response,
you can ask for an internal review (IR).
If you’re not haﬁpy with the IR. You
can appeal to the Ombudsman
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WHAT WE CAN
HELP WITH

BEFORE YOU
COMETO US

We are the official
guardians of fairness
and transparency.



